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Main Screen 

 Search using vehicle vin or 
plate number 

 Advance Search option if vin 
or plate information not 
available 
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Portal Views 

Results Screen 
 Location and time of tow  
 Standard vehicle information 
 Vehicle’s current location if 
not on Police HOLD or not a 
repossession 

 Law Enforcement Agency 
that either initiated the tow 
or it was reported to 
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Portal Views 
Law Enforcement 

Main Screen 
 Most current impounds 
 Ability to add or modify 
impounds 

 Ability to HOLD or RELEASE 
vehicles 

 Highlighted alerts (Stolen, 
HOLDs) 

 Types (Police, PPI, Repo) 
 Tow information 
 Vehicle information 
 Search capabilities 

Storage Lots 
Main Screen 

 Most current impounds 
 Ability to add or modify 
impounds 

 Ability to HOLD or RELEASE 
vehicles 

 Highlighted alerts (Stolen, 
HOLDs) 

 Types (Police, PPI, Repo) 
 Tow information 
 Vehicle information 
 Search capabilities 
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